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1H[W-/HYHO�1XUVLQJ 

3UHPLHU�+HDOWKFDUH�3URIHVVLRQDOV�DGGV�
IXHO�WR�LWV�JOREDO�QXUVLQJ�LQIOXHQFH� 



UHHUV�´ 

$FURVV�LWV�TXDUWHU-FHQWXU\�LQ�QXUVH�VWDIILQJ��
3+3��WUDYHOSKS�FRP��UHFRJQL]HV�WKDW�5HJLV�
WHUHG�1XUVHV�--�PRUH�WKDQ�����PLOOLRQ�QDWLRQ�
ZLGH�--�DUHQ
W�VLPSO\�D�PDVVLYH�QXPEHU�RI�HVR�
WHULF�HPSOR\HHV��EXW�UDWKHU�D�PDVVLYH�QXPEHU�
RI�VSHFLDO�SHRSOH� 

�:H�SD\�QXUVHV�PRUH��ZH�RIIHU�WKHP�EHWWHU�
EHQHILWV�DQG�ZH�SURYLGH�LPSHFFDEOH�VHUYLFH���
(DOHV�VD\V���1XUVHV�DUH�DQ�DPD]LQJ�JURXS�RI�
SURIHVVLRQDOV��$Q\ERG\�FDQ�SD\�WKHP��EXW�ZH�
ORRN�DIWHU�WKHP�--�DQG�WKDW
V�QRW�MXVW�WKURXJK�
FRPSHQVDWLRQ��2XU�VHUYLFH�VWDQGDUGV�VHH�XV�LQ�
FRQVWDQW�FRPPXQLFDWLRQ�ZLWK�WKH�QXUVHV��7KLV�
LQGXVWU\�LV�DERXW�VHUYLFH�� 

3+3�SODFHV�HQKDQFHG�IRFXV�RQ�QRW�RQO\�FRP�
SHQVDWLRQ�DQG�EHQHILWV�IRU�LWV�WUDYHOLQJ�QXUVHV��
EXW�DOVR�VLJQLILFDQW�IRFXV�RQ�MRE�IDFHWV�UDQJLQJ�
IURP�UHORFDWLRQ�DQG�KRXVLQJ��WR�VLJQ-RQ�DQG�
FRPSOHWLRQ�ERQXVHV�WR�OLFHQVLQJ�DQG�HGXFDWLRQ�
DO�UHLPEXUVHPHQWV��7KH�EXVLQHVV�RI�FRQWUDFW�
QXUVLQJ��RIWHQ�SODFLQJ�51V�ZLWK�LQLWLDO���-ZHHN�
DVVLJQPHQWV��VWUXFWXUHV�WKH�QXUVHV�DV�HPSOR\�
HHV�RI�3+3��WKH�QXUVHV�DUH�WKHQ��LQ�HVVHQFH��
OHDVHG�WR�KRVSLWDOV�DURXQG�WKH�JOREH��7KH�UH�
VXOWV�DUH�UHFRJQL]HG�E\�3+3
V�JHRJUDSKLF�
VSUHDG�RI�SODFHPHQW�DFURVV�DOO����VWDWHV��DQG�
RYHUVHDV��SUHVHQWO\��3+3�KDV�RYHU�������QXUVHV�
LQ�WKH�LQWHUQDWLRQDO�SLSHOLQH�ZDLWLQJ�WR�FRPH�
LQWR�WKH�8�6� 

)XUWKHU�VXFFHVV�LV�VHHQ�YLD�3+3
V�QXUVH�UHWHQ�
WLRQ�UDWH���,W
V�D�UHODWLRQVKLS�EXVLQHVV��IURP�WKH�
QXUVHV�WR�WKH�UHFUXLWHUV�WR�RXU�FOLHQWV��DQG�DOVR�
ZLWK�WKH�QXUVHV�DQG�WKH�FOLHQWV��&XOWXUH�SOD\V�DQ�
LPSRUWDQW�SDUW�LQ�ZKDW�ZH�GR���(DOHV�DGGV���,�
EXLOW�3+3�EDVHG�RQ�FHUWDLQ�FULWHULD��WKH�PRVW�
LPSRUWDQW�RI�ZKLFK�LV�WKDW�ZH�RQO\�HPSOR\�
TXDOLW\�QXUVHV��:H�WU\�DQG�SLFN�WKH�FUHDP�RI�
WKH�FURS�DQG�JHW�WKHP�SURSHUO\�SODFHG���$QG�
WKDW�EHOLHI�LV�ERUQH�RXW�E\�RXU�����MRE�UHWHQ�
WLRQ�UDWH�ZLWK�DOO�RI�RXU�QXUVHV��� 

7 KH�RQVHW�PRQWKV�RI�WKH�QRYHO�FRURQD�
YLUXV�SDQGHPLF�IRXQG�3+3�ZHOO-
SRVLWLRQHG�IRU�D�VXUJH�LQ�QHHG�DFURVV�
WKH�QXUVLQJ�LQGXVWU\���)URP�)HEUX�

DU\�WKURXJK�-XO\��WKH�QXUVLQJ�GHPDQG�ZDV�
&29,'-UHODWHG��ZKLFK�ZDV�KXJH���(DOHV�VD\V��
�DQG�RYHU�WKH�ODVW�IHZ�PRQWKV��ZH
YH�VWDUWHG�WR�
VHH�D�UHEXLOG�RI�WKH�QRQ-&29,'�DFWLYLWLHV�� 

$�UHWXUQ�WR�HOHFWLYH�VXUJHULHV�DQG�GLDJQRVWLF�
ZRUN�KDV�VHHQ�WKH�VWDIILQJ�VZHOO�HYHQ�IXUWKHU��
7KH�GHPDQG�IRU�KHDOWKFDUH�VHUYLFHV�DQG�DSSOL�
FDEOH�VWDIILQJ�FRQWLQXHV�WR�LQFUHDVH��³DQG�ZH
YH�
EHHQ�ULGLQJ�WKDW�ZDYH���(DOHV�DGGV����,Q�ZHOO�
RYHU����\HDUV�LQ�WKLV�ILHOG��,
YH�QHYHU�VHHQ�VXFK�
D�QHHG�DV�ZH�ZLWQHVVHG�LQ�WKH�VSULQJ�DQG�VXP�
PHU��0\�JURXS�DV�D�ZKROH�LV����SHUFHQW�KLJKHU�
WKDQ�LW�ZDV�DW�WKLV�WLPH�ODVW�\HDU�--�DQG�WKDW
V�QRW�
DOO�&29,'-UHODWHG�� 

5DWKHU�WKDQ�EHLQJ�XQGRQH�RU�LQWLPLGDWHG�E\�
XQSUHFHGHQWHG�WLPHV��3+3��DNLQ�WR�D�FKHULVKHG�
QXUVH��KDV�GLVSOD\HG�JUDFH��PHWWOH�DQG�JURZWK�
DPLG�WLPHV�RI�WXUEXOHQFH���,
YH�EHHQ�LQYROYHG�
ZLWK�3+3�IRU����\HDUV��KDYLQJ�RZQHG�WKH�FRP�
SDQ\�RXWULJKW�IRU�WKH�ODVW�GHFDGH���(DOHV�FRQ�
FOXGHV���$QG�ZH
YH�VHHQ�VRPH�LQWHUHVWLQJ�
WLPHV��REYLRXVO\��LQ�WKH�KHDOWK�FDUH�VWDIILQJ�
PDUNHW��:H
YH�EHHQ�WKURXJK�D�UHFHVVLRQ�DQG�
ZH
UH�QRZ��RI�FRXUVH��LQ�WKH�&29,'-HUD��1R�
WZR�GD\V�DUH�WKH�VDPH��EXW�WKH�ODVW�ILYH-WR-WHQ�
\HDUV�KDYH�EHHQ�YHU\�SRVLWLYH�IRU�RXU�ZRUN���—�
%\�-XGG�6SLFHU��&DOLIRUQLD�%XVLQHVV�-RXUQDO� 
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