
/ LNH�PDQ\�H[HFXWLYHV��6WDFL�:DOODFH�DQG�
KHU�FROOHDJXHV�KDYH�TXHVWLRQHG�WKHLU�
FRPSDQ\¶V�UHDO�HVWDWH�IRRWSULQW�DQG�QHHG�
IRU�H[SHQVLYH�RYHUKHDG�LQ�D�SULFH\�UHDO�
HVWDWH�PDUNHW�LQ�D�SRVW-&RYLG�ZRUOG�� 

:DOODFH��WKH�([HFXWLYH�9LFH�3UHVLGHQW�RI�6WUDWHJ\�
DW�6DQ�'LHJR-EDVHG�9R[R[��UHFHQWO\�PDGH�D�VLPL�
ODU�DVVHVVPHQW�LQ�KHU�SHUVRQDO�DQG�IDPLO\�OLIH��
:DOODFH�DQG�KHU�KXVEDQG�/DUU\��ZKR�RYHUVHHV�WKH�
FRPSDQ\¶V�IODJVKLS�RIIHULQJ�IRU�VPDOO�EXVLQHVVHV��

VROG�WKHLU�VSDFLRXV�KRPH�RXWVLGH�'DOODV�LQ�-DQXDU\�
DQG�SXUFKDVHG�D�PXFK�VPDOOHU�WRZQKRXVH�DQG�D�
��-IRRW�59�IRU�WKH�XOWLPDWH�PRELOH�OLIHVW\OH�—�DW�
KRPH�DQG�DW�ZRUN� 

7KH�JRDO��HYHQ�EHIRUH�&RYLG��ZDV�WR�OLYH�D�VLPSOHU�
OLIH��RII�WKH�JULG��VR�WKH\�FRXOG�VSHQG�PRUH�WLPH�
KHOSLQJ�RWKHUV�DQG�HQMR\LQJ�WKH�JUHDW�RXWGRRUV��
%XW�EHLQJ�WHOHFRP�H[HFXWLYHV��WKH\�VWLOO�QHHG�WR�
DFFHVV�PRGHUQ�DPHQLWLHV��VXFK�DV�:L-)L�DQG�FHOO�
FRYHUDJH�WR�KRVW�WKHLU�YLGHR�FRQIHUHQFHV�DQG�
PDQ\�YLUWXDO�PHHWLQJV��7KH�59�LV�HTXLSSHG�ZLWK�
IXOO\�VXVWDLQDEOH�VRODU�SDQHOV�DQG�:L-)L�ERRVWHUV�

WR�HPSRZHU�WKHLU�ZRUN-IURP-DQ\ZKHUH�OLIHVW\OH� 

³:KHQ�&RYLG�KLW��LW�ZDV�SHUIHFW�EHFDXVH�ZH�QHYHU�
JRW�ODQGORFNHG�´�6WDFL�VD\V��³:H�ZHUH�VWLOO�DEOH�WR�
HQMR\�WKH�EHDXW\�RI�WKH�8QLWHG�6WDWHV�´ 

7KH�OLIHVW\OH�FKDQJH�ZRQ�RYHU�WKHLU���-\HDU-ROG�
GDXJKWHU�DQG���-\HDU-ROG�VRQ��ZKR�ERWK�MRLQHG�
WKHP�RQ�WKHLU�H[WUDRUGLQDU\�DGYHQWXUHV�OLNH�WKHLU�
UHFHQW�HLJKW-GD\�WULS�WKURXJK�WKH�*UHDW�6PRN\�
0RXQWDLQV��6LQFH�WKDW�WULS��WKHLU�HQWUHSUHQHXULDO�

VRQ�GHFLGHG�WR�PRYH�RXW�RI�KLV�DSDUWPHQW��WUDGLQJ�
KLV�GRZQWRZQ�'DOODV�EDFKHORU�SDG�WR�EHFRPH�D�
GLJLWDO�QRPDG�WKDW�WUDLQV�RWKHU�\RXQJ�HQWUHSUH�
QHXUV�KRZ�WR�EXLOG�UHPRWH�EXVLQHVVHV�WKDW�HTXDWH�
WR�JUHDWHU�IUHHGRP��7KHLU�GDXJKWHU�LV�RQ�WKH�VHDUFK�
IRU�KHU�RZQ�59��ZLWK�WKH�KRSHV�RI�WXUQLQJ�KHU�HQ�
WUHSUHQHXULDO�GUHDPV�LQWR�D�ZRUN-IURP-DQ\ZKHUH�
PRELOH�OLIHVW\OH� 

³,W�IHHOV�JUHDW�WR�NQRZ�WKDW�RXU�NLGV�DUH�VHHLQJ�WKH�
YDOXH�RI�WKLV�W\SH�RI�JHQHURXV�OLIHVW\OH�RI�VLPSOLFL�
W\�DQG�PRELOLW\��� 
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QHJRWLDWLRQV��6WDFL�LV�DQ�DYLG�ILVKHUZRPDQ��ILOOLQJ�
KHU�HDUO\�PRUQLQJV�DQG�HYHQLQJ�VXQVHWV�ZLWK�IUH�
TXHQW�ILVKLQJ��ZKLFK�KDV�EHHQ�D�IDYRULWH�DFWLYLW\�
VLQFH�FKLOGKRRG�JURZLQJ�XS�RQ�/DNH�.H\VWRQH�LQ�
2NODKRPD� 

³,�VWDUWHG�ILVKLQJ�ZLWK�P\�GDG�DV�D�\RXQJ�JLUO�DQG�
KDYH�IRXQG�JUHDW�SHDFH�DQG�VHUHQLW\�ZKHQ�VSHQG�
LQJ�WLPH�RXWGRRUV�RU�RQ�WKH�ZDWHU�´�VKH�VD\V��³,�
KDYH�ZULWWHQ�HLJKW�ERRNV�DQG�PXOWLSOH�VDOHV�SUR�
JUDPV�ZKLOH�VSHQGLQJ�WLPH�RQ�ODNHV��ULYHUV��
FUHHNV��DQG�WKH�RFHDQ��3HRSOH�GRQ¶W�H[SHFW�ILVKLQJ�
WR�EH�P\�VZHHW�VSRW�RI�WUDQTXLOLW\��EXW�LW�LV�´ 

0RELOH�2IILFH�+RXUV 

7KH�FRURQDYLUXV�SDQGHPLF�OHG�WKH�FRXSOH�WR�EXLOG�
WUDYHO�LWLQHUDULHV�DURXQG�WKHLU�ZRUN�VFKHGXOHV��
ZLWK�WKH�59�GRXEOLQJ�DV�D�PRELOH�FRPPDQG�FHQ�
WHU��ZKHUH�6WDFL�WDNHV�FRQIHUHQFH�FDOOV��YLGHR�
PHHWLQJV�DQG�RWKHU�DSSRLQWPHQWV��6KH�DOVR�KRVWV�
KHU�ZHHNO\�&RPHEDFN�6PDOO�%XVLQHVV�5DGLR�
6KRZ��VKRZFDVLQJ�KRZ�EXVLQHVV�OHDGHUV�WXUQHG�
DGYHUVLW\�LQWR�FRPHEDFN�VWRULHV�WKDW�KHOSHG�WKHP�
EXLOG�D�OLIH�DQG�EXVLQHVV�WKH\�ORYH� 

$V�DQ\�RXWGRRU�HQWKXVLDVW�FDQ�DWWHVW��HYHQ�WKH�EHVW�
ODLG�RXW�SODQV�FDQ�EH�GLVUXSWHG�E\�0RWKHU�1DWXUH�
RU�WKH�JUHDW�ZLGH�RSHQ��(DUOLHU�WKLV�PRQWK�RQ�D�
ZHHNORQJ�WULS�WR�%URNHQ�%RZ��2NODKRPD�—�KHU�
WRS�WURXW�ILVKLQJ�GHVWLQDWLRQ�—�WKH�GXR�KDG�QR�
FRQQHFWLYLW\��GHVSLWH�XWLOL]LQJ�LW�D�\HDU�HDUOLHU�LQ�
WKH�VDPH�H[DFW�ORFDWLRQ��� 

³:KHQ�ZH�DUULYHG�WKHUH��WKHUH�ZDV�]HUR�FRYHU�
DJH�´�6WDFL�ODXJKV��³7KDW�SXW�D�PDMRU�NLQN�LQ�RXU�
EXVLQHVV�SODQ�IRU�WKH�ZHHN�´ 

7R�VROYH�WKHLU�LVVXH��WKH�:DOODFHV�ZRNH�XS�DW�VXQ�
ULVH��JRW�LQ�VRPH�HDUO\�PRUQLQJ�ND\DN�ILVKLQJ�DQG�
WKHQ�KHDGHG�WR�WKH�ORFDO�GLQHU��ZKHUH�WKH\�ZRUNHG�
IURP���WR���RQ�WKH�UHVWDXUDQW¶V�IUHH�ZLIL��7R�PDNH�
XS�IRU�WKH�EURDGEDQG�XVDJH��WKH\�UHVRUWHG�WR�HDWLQJ�
IULHG�SLFNOHV��IULHG�JDWRU��DQG�DQ�DEXQGDQFH�RI�
VRXWKHUQ�VZHHW�WHD��7KH�FRXSOH�HQGHG�WKHLU�GD\V�
ZLWK�PRUH�ND\DN�ILVKLQJ�DW�VXQVHW�� 

³,W�PDGH�IRU�D�JUHDW�ZHHN�EXW�ZKHQ�:L)L�LVVXHV�
RFFXU�LQ�D�PRELOH�EXVLQHVV��LW�FDQ�EH�VWUHVVIXO��HV�
SHFLDOO\�ZKHQ�ZH�QHHG�WR�EH�RQ�EDFN�WR�EDFN�YLG�
HR�FRQIHUHQFHV�´�VKH�VD\V��³,W�KHOSV��KRZHYHU��WKDW�
RXU�FRPSDQ\�VSHFLDOL]HV�LQ�KHOSLQJ�EXVLQHVVHV�
ZRUN-IURP-DQ\ZKHUH�DQG�WKDW�LV�KRZ�ZH�DUH�DEOH�
WR�GR�ZKDW�ZH�GR�RQ�WKH�URDG�´ 

$�3URIHVVLRQDO�(GJH 

9R[R[��ZKLFK�ZDV�HVWDEOLVKHG�LQ������E\�%RE�
+HUW]�DQG�KLV�VRQV��%U\DQ�DQG�.HYLQ��SURYLGHV�
YLUWXDO�YRLFH�DQG�WH[W�PDUNHWLQJ�VHUYLFHV�IRU�EXVL�
QHVVHV�DURXQG�WKH ZRUOG��/DVW�\HDU�WKH�FRPSDQ\�
UHOHDVHG�LWV�IODJVKLS�SURGXFW�9R['LUHFW��ZKLFK�
DXWRPDWHV�WKHVH�VHUYLFHV�IRU�VPDOO�EXVLQHVVHV��,W�

VHOOV�WLHUHG�PRQWKO\�SODQV�GLUHFWO\�DQG�WKURXJK�D�
QHWZRUN�RI�RQOLQH�DIILOLDWH�PDUNHWHUV� 

³2XU�PLVVLRQ�LV�WR�SURYLGH�UHDO�YDOXH�WR�WKH�PLFUR-
EXVLQHVV�RZQHU�ZKR�KDV�OHVV�WKDQ����HPSOR\HHV��
2XU�VHUYLFH�KHOSV�WKHP�KDYH�D�SURIHVVLRQDO�HGJH�
ZLWK�RXU�YLUWXDO�SKRQH�V\VWHP�DQG�WKH\�FDQ�PDNH�
PHDQLQJIXO�FRQQHFWLRQV�ZLWK�WKHLU�FXVWRPHUV�
WKURXJK�WH[W�PHVVDJH�PDUNHWLQJ�´�6WDFL�VD\V�� 

7H[W�PDUNHWLQJ�HQDEOHV�VPDOO�EXVLQHVVHV�WR�SXVK�
RXW�FRXSRQV��SURPRV�DQG�RWKHU�DOHUWV�WKDW�ERRVW�
HQJDJHPHQW�DQG�EUDQG�OR\DOW\� 

$W�WKH�RQVHW�RI�WKH�FRURQDYLUXV�SDQGHPLF��WKH�
FRPSDQ\�RIIHUHG�IUHH�VHUYLFHV�IRU�IRXU�PRQWKV�WR�
VPDOO�EXVLQHVVHV��UHFRJQL]LQJ�WKH�QHHG�WR�KHOS�WKH�
EXVLQHVV�RZQHUV�FRQQHFW�ZLWK�WKHLU�FXVWRPHUV�DQG�
VWD\�DIORDW�WKURXJKRXW�WKH�SDQGHPLF�� 

³:H¶UH�SURFHVVLQJ�ELOOLRQV�RI�WH[W�PHVVDJHV�DQG�
FDOOV�D�PRQWK�´�6WDFL�VD\V�DV�WKH�FRPSDQ\�JHDUV�XS�
�*�FRQQHFWLYLW\�DQG�ERRVWV�DUWLILFLDO�LQWHOOLJHQFH�
DSSOLFDWLRQV��DQDO\WLFV�DQG�GDWD�WUDFNLQJ�IRU�FXV�
WRPHUV�� 

7H[W�PDUNHWLQJ�JHQHUDWHV�D������EHWWHU�UHVSRQVH�
UDWH�DV�FRPSDUHG�WR�WUDGLWLRQDO�HPDLO�FDPSDLJQV��
VKH�VD\V�--�DQG�RYHU�����RI�WH[W�PHVVDJHV�DUH�
YLHZHG�ZLWKLQ�WKUHH�PLQXWHV�� 

³$XWRPDWLRQ�JLYHV�XV�WKH�RSSRUWXQLW\�WR�KDYH�
JUHDWHU�LQVLJKW�LQWR�WKH�DQDO\WLFV�EHKLQG�RXU�WH[WV�´�
VKH�DGGV��³:H�DUH�RQH�RI�WKH�PDQ\�ZKR�DUH�UHFRJ�
QL]LQJ�WKH�YDOXH�RI�WKH�JUHDW�RXWGRRUV��DV�ZHOO�DV�
PD[LPL]LQJ�WKH�PRELOH��ZRUN-IURP-DQ\ZKHUH�OLIH�
VW\OH�´�—�%\�&KULV�&DVDFFKLD��&DOLIRUQLD�%XVLQHVV�
-RXUQDO�� 

&RS\ULJKW��������&DOLIRUQLD�%XVLQHVV�-RXUQDO��
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